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Promoting AskAway at the Desk: Talking Points for Staff
February 2026
Thank you for promoting AskAway to students at the desk! Below are some talking points that we think will be helpful to share with students. You may want to start by asking them if they have used AskAway before, as they may already be familiar with the service.
How to connect and start chatting (demonstrate to student):
· Find AskAway on the library website: [add link for your library]
· Click in the chat box or click on the button / pop-up to open the chat box and type in your question:
· Note: Take them to the chat and show them how to open it, but please don’t submit a question as demo questions can be distracting for providers.
How students can use AskAway:
· [bookmark: _Int_RZdpo2Tl][bookmark: _Int_Fih2xKEy]They can chat live with real people who work at libraries in B.C. and in the Yukon. 
· They can ask library-related questions. AskAway can help with:
· Finding peer-reviewed / academic articles
· Finding books and other resources for assignments (print and online!)
· Brainstorming keywords and developing search strategies
· Selecting and navigating databases
· Citing sources
· Note: AskAway service providers do not proofread or edit citations, but we can find citation guides and examples to help
· Other library-related topics!
· Students don’t need any special software, and don’t need to sign in. They can chat directly in the browser.
· It’s a great option for getting help when they are off campus or when the library is closed (e.g., evenings and weekends).
· Graduate students, faculty, and staff can also use AskAway and do!
AskAway is open 7 days a week, including evenings and weekends:
Monday to Thursday: 9am-9pm / Friday: 9am-5pm
Saturday: 11am-5pm / Sunday: 10am-9pm
Term dates and hours are available here: https://askaway.org/hours
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